Team Derailer

Usability Test

Google Calendar Usability Test

Your feedback is very important to us in helping us generate successful instructions in using
Google calendar and more. Please take a few minutes to answer the following questions fully in regards
to the Google calendar instructions. Any helpful feedback will be used to further improve future versions
of these instructions. Thank You.

Were you able to successfully obtain a Google account? If not what problems did you encounter?

Adding Events to Your Calendar

Were you able to successfully add the directed event to your calendar? If not where did you experience
problems?

Were you able to navigate through the calendar options and views such as day, week, and month views?
If not why?

Were you able to adjust the time so that appears exactly at the time you want it too on your calendar? If
not what problems arose?

Were you able to make that event a recurring event so that it shows up every week or every so many
days? If not why?

Were illustrations clear and informative? Were questions clear and concise?



Public Calendars

Were you able to find other public calendars? Were you able to add that calendar to your set of saved

calendars? If not why?

Did you have any trouble sharing your calendars with other people and making them public? If so at
which part did you experience problems?



